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Neverfail: Company Overview

Global Software Company
» Direct Presence

Australia, Germany, Netherlands, UK, USA,
United Arab Emirates, Romania

» Distributors in 25 countries
» 1,500+ customers
» Lines Of Business:
Mobility, Platform Infrastructure, Virtualization
» Strategic partnerships
VMware, Research In Motion
» Microsoft Gold Partner
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Neverfall: Continuous Availability

Enabling 24x7 Business

Predict whether applications will be reliable
» Health Checks
» Best Practice Evaluation
» Failure Avoidance
Protect Data and Application Availability
» Redundancy
» Monitoring, Automation
» End-to-end Ecosystem
Deliver Performance
» Keep users connected
» Affordable and Accessible
» No business downtime
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Webinar Objectives

Understandi nge

3 VirtualCenter and its role in VMware Virtual Infrastructure
3 Why protect VirtualCenter?

3 Options for protecting VirtualCenter

3 Neverfall for VirtualCenter and how it works

3 Neverfall protection of other Tierl Applications in both
physical and virtual environments.

3 Neverfail Architecture & Implementation
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VMware VirtualCenter

VMware Infrastructure

L what it does

VirtualCenter Management Server I ‘

_ _ Large-scale management of hundreds of
Virtual Machines servers and thousands of VMs

Guided Consolidation
Integrated Physical to Virtual machine
conversion

Deployment wizard
Virtual machine cloning

Live migration of virtual machines &
disks with VMotion & Storage VMotion

Interactive topology maps to configure
distributed services such as VMotion,
VMware DRS and HA

3 Centralized licensing controls access to
all VMware software licenses
technology alliance
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Why Protect VMware VirtualCenter ?

The following functionality is dependent on VirtualCenter

Centralized Management

Rapid Provisioning

VMware DRS

VMware VMotion

VMware Storage VMotion

VMware HA

VMware Update Manager

VMware Distributed Power Management
VMWare Licensing Server
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Vidiware Virtuallenter provides a cantral peint of contrel for managing, monitoring,
provisicning and migrating virtual machines
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What kind of protection Is required?

Continuous Availability of:

Dependent application components

3 VirtualCenter SQL database
Application performance

3 VirtualCenter Response Time
Application services
3 Monitoring VirtualCenter Application Services
Operating system

3 Blue Screen Of Death, Processor Utilisation
Network connectivity

3 Can Administrators Connect?
Server platform

3 Hardware Failure

DR (Disaster Recovery)
» Environmental, Security
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Options for Protecting VirtualCenter

A Do Nothing
3 High Risk

A Clustering
» Complex, Enterprise Licensing Costs, Shared Storage, No DR

A VMware HA
» No VirtualCenter Monitoring, Dependent on Protected Infrastructure
» Virtual Machines Only

A Neverfail for VirtualCenter

Application Monitoring

HA

DR

Virtual & Physical Machine Support

Application & Environmental Dependency Monitoring
Endorsed by VMware
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Neverfail for VirtualCenter

VMware Infrastructure
Consolidated
RS | WA | VMotion PGS
VirtualCenter Management Server M

Virtual Machines

@@ Neverfall for VirtualCenter

AVMware Virtual Center is t
managing Virtual resource pools, and while

individual VMware ESX Server hosts and

virtual machines are unaffected by

unplanned downtime, the overall productivity

of administrators can certainly be impacted.
Neverfail s new product of
to protect VMware VirtualCenter and

complement the many benefits of VMware

|l nfrastructure. o

neverfail

PREDICT - PROTECT - PERFORM
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Neverfall For VirtualCenter Architecture

FULLY MONITORED REDUNDANCY FRAMEWORK
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VCagent VC agent HARDWARE HARDWARE
PRIMARY SECONDARY
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VMware VirtualCenter Installed Components

3 VirtualCenter Service Monitoring 3 SQL Data & Registry Replication
3 VirtualCenter Data & Registry Replication 3 SQL Application Performance Monitoring

3 SQL Service Monitoring 3 End to end application response monitoring through VMware SDK
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Neverfaill Product

NEVERFAIL SCHEMATIC OVERVIEW 3 SCOPE

3 Implementation
Paired Servers Shared Nothing

Hardware Agnostic
, Active/Passive
' ' Virtual Support
PERSISTENT CONNECTION LAYER ]
. . 3 Neverfall

FULLY MONITORED REDUNDANCY FRAMEWORK

(HEARTBEAT)
MONITORI&G
“ e “
4 FAILOVER
SWITCHBACK

Data Replication

Registry Replication

Applications

Application Monitoring (AMF)
Automated Failover (LAN & WAN)
Manual Switchover

ROLLBACK
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‘ HARDWARE
|

HARDWARE

APPLICATION MANAGEMENT
FRAMEWORK

Network Monitoring
. . Data Rollback Module

SERVER CHECK, OPTIMIZATION, & PERFORMANCE EVALUATION Low Bandwidth Module
(SCOPD)

PRIMARY SECONDARY
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Neverfall continuous availabllity

PASSIVE ACTIVE
FAILOVER
Neverfail will
detect failure :- Applications
and can
automatically Neverfail
failover Application
*S'erver Modules
Check Neariboat
Optimization & Widowe
Performance -
Evaluation
DATA
J Neverfalil V
V channel i
xV .
PRIMARY SECONDARY
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Critical Application Protection

Protection foré

» Exchange 2000/2003/2007

» SQL 2000/2005

» Blackberry Enterprise Server for Exchange/Domino
» VMWare VirtualCenter

» Sharepoint

» Fileservers

> IS

» Captaris RightFax
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Summary

» VirtualCenter is critical to the running of your Virtual
Environment

» Neverfalil is the only solution that addressing all the
protection needs of your Virtual Environments

» Neverfail provides redundancy and application monitoring for
your VirtualCenter Solution

» Neverfail can provide the same level of protection and
flexibility for your other critical applications in both physical
and virtual environments
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Next Steps

1 1) R

neverfail

PREDICT - PROTECT - PERFORM

For Further Information on Neverfail for VirtualCenter

Please Contact your Virtualize IT Account Manager

www.neverfailgroup.com

{6 vmware' | parrner VXPLORE: neverfail


http://www.neverfailgroup.com/

